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1. BACKGROUND 

 

1.1. COLLABORATION BETWEEN MOH AND UTAR T&CM CENTRE 

 

According to the National Policy of Traditional and Complementary 

Medicine (T&CM) (second revision, 2007), T&CM is recognised as an 

integral part of the healthcare system, coexisting with Western medicine 

to enhance the health and quality of life of all Malaysians. 

 

As of 2026, only 16 MOH hospitals in Malaysia offer selected T&CM 

services (Appendix A). Several states, including Perak, Perlis, and the 

Federal Territory of Labuan, do not have an MOH hospital providing such 

services. To improve accessibility and affordability, the MOH has 

collaborated with Universiti Tunku Abdul Rahman (UTAR) T&CM Centre 

in Kampar, Perak, to extend these services to MOH patients. 

 

This collaboration aims to establish a structured referral mechanism, 

enabling MOH patients to receive T&CM services at UTAR T&CM 

Centre at a discounted rate, thereby easing their financial burden. 

Additionally, it seeks to foster mutual understanding and enhance 

communication between T&CM and Western medicine practitioners. 

 

In the long run, this partnership is expected to strengthen the healthcare 

system by promoting a holistic approach to patient care, improving 

access to quality healthcare services, and bridging gaps in resources, 

expertise, and accessibility, particularly for the Perak community. 

 

 

1.2. OBJECTIVES OF COLLABORATION 

 

1.2.1. To enhance accessibility to safe and quality T&CM services for 

MOH patients, particularly in states without MOH facilities offering 

such services. 

 

1.2.2. To foster communication and mutual understanding between 

T&CM and Western medicine practitioners. 

 

 

2. OBJECTIVES OF THE GUIDELINE 

 

To outline the mechanism and detailed workflow for the provision of T&CM 

services by UTAR T&CM Centre to MOH patients. 
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3. PROVISION OF T&CM SERVICES BY UTAR T&CM CENTRE 

 

3.1. POLICIES  

 

3.1.1. UTAR T&CM Centre shall be responsible for providing T&CM 

services at its facility.  

 

3.1.2. Referral or care extension for T&CM services shall be provided 

by a Registered Medical Practitioner (RMP) from any MOH 

facility, in accordance with the established workflow (refer to 

Section 5.1).  

 

3.1.3. Patients referred from MOH facilities have the autonomy to 

accept or decline T&CM services from UTAR T&CM Centre at 

any time. 

 

3.1.4. UTAR T&CM Centre shall offer discounted rates to patients 

referred by MOH.  

 

3.1.5. Patients shall be responsible for the payment of T&CM services 

received at UTAR T&CM Centre, as per the fee schedule 

(Appendix B).  

 

3.1.6. T&CM services shall be provided by registered T&CM 

practitioners under the T&CM Act 2016 [Act 775], holding a valid 

Practising Certificate (PC) or Temporary Practising Certificate 

(TPC), and professional indemnity insurance.  

 

3.1.7. UTAR T&CM Centre shall provide MOH with an updated list of 

T&CM practitioners involved in this collaboration from time to time 

(Appendix C).  

 

 

3.2. OPERATING HOURS 

 

The T&CM services will be provided by UTAR T&CM Centre during their 

operating hours as below: 

 

Monday – Saturday 8.30am – 5.30pm 

Sunday & Public Holiday Closed 

*Lunch break (1.00pm – 2.00pm)  
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3.3. T&CM SERVICES 

 

3.3.1. The T&CM services provided at UTAR T&CM Centre shall fall 

under one of the recognised practice areas as stipulated in the 

T&CM (Recognised Practice Areas) Order 2017. 

 

3.3.2. The following T&CM services will be provided at UTAR T&CM 

Centre (subject to any changes in the services offered by UTAR 

T&CM Centre): 

 

Traditional Chinese Medicine (TCM) 

 Acupuncture 

 Herbal Medicine 

 Tuina 

 TCM Rehabilitation 

 

Traditional Indian Medicine (TIM) 

 Ayurveda 

 

Traditional Malay Medicine (TMM) 

 Malay Massage  

 Postnatal Care 

 

3.3.3. The treatment regimen and follow-up for T&CM services shall 

adhere to UTAR T&CM Centre’s current guidelines and standard 

operating procedures (SOPs), based on patients’ individual 

needs and conditions.  

 

 

3.4. FEEDBACK OR COMPLAINT MANAGEMENT 

 

3.4.1. Patients may provide feedback or lodge complaints regarding the 

T&CM services received at UTAR T&CM Centre.  

 

3.4.2. UTAR T&CM Centre shall accept and manage patient feedback 

and complaints in accordance with the established workflow (refer 

to Section 5.5).  
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3.5. SAFETY, ADVERSE EVENT, AND INCIDENT REPORTING 

 

3.5.1. Any adverse event or incident occurring during the provision of 

T&CM services shall be managed in accordance with the 

established workflow (refer to Section 5.4).   

 

3.5.2. UTAR T&CM Centre shall document and report any 

contraindications, health issues, life-threatening/ adverse events, 

or complications arising from T&CM services to the MOH RMP. 

 

 

3.6. PATIENTS SELECTION 

 

3.6.1. T&CM services shall be offered to eligible patients by an MOH 

RMP from any MOH facility (hospital or clinic).  

 

3.6.2. The MOH RMP shall obtain patient consent for the extension of 

care using the CONSENT FOR CARE EXTENSION TO T&CM 

SERVICES FORM (Appendix D). 

 

3.6.3. Upon obtaining consent, the MOH RMP shall complete the CARE 

EXTENSION TO T&CM SERVICES FORM (Appendix E) to 

facilitate the referral.  

 

3.6.4. Walk-in patients without a CARE EXTENSION TO T&CM 

SERVICES FORM signed by an MOH RMP shall be accepted as 

regular UTAR T&CM Centre patients.   

 

 

3.7. DOCUMENTATION AND RECORD KEEPING 

 

3.7.1. UTAR T&CM Centre shall maintain a register of all MOH patients 

receiving T&CM services. 

 

3.7.2. UTAR T&CM Centre shall maintain a T&CM services record for 

every MOH patient who receives T&CM services.  

 

3.7.3. All paper and digital documentation, including relevant forms, 

shall be kept in accordance with UTAR T&CM Centre’s medical 

record management policy.  

 

3.7.4. MOH reserves the right to access all or part of the patient register 

and records upon request.  
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3.8. REPORTING 

 

UTAR T&CM Centre shall compile, maintain and provide all relevant 

data, statistics, and reports as required by MOH for analysis, monitoring, 

and evaluation purposes. 

 

3.9. MONITORING AND EVALUATION 

 

UTAR T&CM Centre shall assist MOH in conducting monitoring and 

evaluation of T&CM services provided under this collaboration. 

 

 

4. ROLES AND RESPONSIBILITIES 

 

4.1. MOH  

 

4.1.1. T&CM Division 

 

a. To ensure that the collaboration between the MOH and the 

UTAR T&CM Centre aligns with relevant policies, acts and 

guidelines. 

 

b. To oversee the overall implementation and assess the 

effectiveness of the collaboration. 

 

4.1.2. State Health Department (SHD) 

 

a. To facilitate communication between patients, MOH 

facilities, and UTAR T&CM Centre regarding service 

availability, patient rights and the seamless 

implementation of the referral process. 

 

b. To promote mutual understanding and collaboration 

between T&CM and Western medicine practitioners to 

enhance patient care.  

 

c. To coordinate and monitor the implementation of the 

collaboration at the state level, ensuring compliance with 

relevant policies, acts and guidelines. 

 

d. To collect, review, and analyse data and reports provided 

by UTAR T&CM Centre on patient referrals, treatments, 

and outcomes. 
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e. To submit periodic reports to T&CM Division, MOH for 

evaluation of the collaboration’s effectiveness.  

 

4.1.3. RMP from MOH facility (hospital or clinic) 

 

a. To assess and determine patient eligibility for T&CM 

services based on their medical condition and suitability. 

 

b. To discuss potential benefits and limitations of T&CM 

services with the patient to ensure informed decision-

making. 

 

c. To adhere to relevant guidelines, policies, and ethical 

standards in facilitating the extension of T&CM services to 

the UTAR T&CM Centre. 

 

d. To provide clear and relevant medical information in the 

referral form to ensure continuity of care. 

 

e. To maintain open communication with UTAR T&CM 

practitioners regarding patient progress, contraindications, 

or any necessary modifications in treatment plans. 

 

f. To educate patients about their rights and responsibilities 

regarding T&CM services, including treatment 

expectations, risks, and financial obligations. 

 

g. To ensure patients understand that T&CM services are 

complementary and not a replacement for conventional 

medical treatment. 

 

h. To ensure all referrals and patient interactions regarding 

T&CM services are properly documented in the patient’s 

medical records.  

 

i. To review patient progress and feedback from UTAR 

T&CM Centre and address any adverse events, 

complications, or concerns that arise during the patient’s 

T&CM treatment. 

 

j. To receive reports on contraindications, health issues, or 

adverse events from UTAR T&CM Centre and take 

appropriate medical action if a patient experiences 

complication due to T&CM treatment.  
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4.2. UTAR T&CM CENTRE 

 

a. To ensure all administrative staff overseeing critical 

responsibilities are adequately trained and equipped with the 

required knowledge and skills to perform the given tasks. 

 

b. To accept and provide T&CM services to patients referred from 

MOH hospitals and clinics through the CARE EXTENSION TO 

T&CM SERVICES FORM (Appendix E).  

 

c. To ensure patients receive clear information about their treatment 

plan, expected outcomes, and any possible risks. 

 

d. To allow patients to make an informed decision to continue or 

discontinue T&CM services at any time. 

 

e. To ensure patients are aware of and responsible for paying the 

fees for T&CM services as per the fee schedule (Appendix B). 

 

f. To comply with all medical, ethical, and legal requirements set by 

MOH and UTAR T&CM Centre. 

 

g. To ensure patient safety by adhering to established guidelines 

and reporting mechanisms.  

 

h. To regularly assess T&CM service effectiveness, patient 

outcomes, and areas for improvement.  

 

i. To take necessary corrective actions to resolve issues and 

improve service quality.  
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5. WORKFLOW  

 

5.1. WORKFLOW FOR T&CM SERVICE PROVISION   

 

No. Process Action by Forms 

A. REFERRAL OR CARE EXTENSION (FROM ANY MOH FACILITY) 

1. Obtain patient consent for care extension to 

T&CM services by completing the CONSENT 

FOR CARE EXTENSION TO T&CM SERVICES 

FORM.  

 

For inquiries, UTAR T&CM Centre hotline (05-

4620130) is available for both RMPs and patients 

at any time. 

MOH RMP Appendix 

D 

2. Offer care extension to T&CM services to eligible 

patients by completing the CARE EXTENSION 

TO T&CM SERVICES FORM.  

MOH RMP Appendix 

E 

3. The referral documents are provided to the 

patient or their next of kin.  

 

Advise them to bring both forms to the UTAR 

T&CM Centre, or contact the centre directly to 

schedule an appointment (Tel: 05-4620130/ 

Email: u.tcmcentre@yahoo.com). 

MOH RMP Appendix 

D and E 

B. APPOINTMENT SCHEDULING (BY UTAR T&CM CENTRE) 

4. For patients who call to schedule an 

appointment, recommend an appropriate T&CM 

practitioner based on patient’s chief complaint or 

allocate preferred T&CM practitioner (if 

applicable). 

UTAR 

T&CM 

Centre 

 

5. Arrange an appointment date based on 

availability of both the T&CM practitioner and the 

patient. 

UTAR 

T&CM 

Centre 

 

C. PATIENT SCREENING (AT UTAR T&CM CENTRE) 

6. Register the patient upon arrival with the 

completed and original copy of the CONSENT 

FOR CARE EXTENSION TO T&CM SERVICES 

FORM and CARE EXTENSION TO T&CM 

SERVICES FORM.  

UTAR 

T&CM 

Centre 

Appendix 

D and E 

7.  Screen the patient for:  

 vital signs; 

 indications and contraindications;  

 suitability for receiving T&CM services; and  

UTAR 

T&CM 

Centre 

 

mailto:u.tcmcentre@yahoo.com
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No. Process Action by Forms 

 recommend appropriate T&CM service 

modality (outpatient or inpatient). 

8. If patient is unsuitable for T&CM services: 

 advise the patient accordingly; 

 notify the MOH RMP in charge by providing a 

completed EVALUATION REPORT OF 

PATIENTS NOT SUITABLE TO RECEIVE 

T&CM SERVICES AT UTAR T&CM 

CENTRE via email; and 

 provide the original copy to the patient to pass 

back to the MOH RMP in charge. 

 

If suitable, proceed to Step No. 10.  

UTAR 

T&CM 

Centre 

Appendix 

J 

D. SERVICE PROVISION (AT UTAR T&CM CENTRE) 

9. Obtain informed consent by completing the 

UTAR T&CM CENTRE consent form for 

respective T&CM services: 

 Outpatient 

 Inpatient (Ayurveda) 

 Inpatient (TCM) 

UTAR 

T&CM 

Practitioner 

 

 

 

Appendix 

F1 

F2 

F3 

10. Conduct an initial assessment, determine the 

treatment plan, and provide the prescribed T&CM 

services.  

 

*For inpatient cases (without critical or severe 

conditions), patients must also complete:  

 UTAR T&CM CENTRE T&CM ADMISSION 

FORM; 

 UTAR T&CM CENTRE HEALTH 

QUESTIONNAIRE; and 

 UTAR T&CM CENTRE PATIENTS’ OWN 

MEDICINES (POM) FORM. 

UTAR 

T&CM 

Practitioner 

 

 

 

 

 

 

Appendix 

G 

 

H 

 

I 

11. 

 

 

 

 

 

 

 

If patient is found unsuitable or unwilling to 

proceed with T&CM services: 

 advise the patient accordingly; 

 notify the MOH RMP in charge by providing a 

completed EVALUATION REPORT OF 

PATIENTS NOT SUITABLE TO RECEIVE 

T&CM SERVICES AT UTAR T&CM 

CENTRE via email; and 

 provide the original copy to the patient to pass 

back to the MOH RMP in charge. 

UTAR 

T&CM 

Practitioner 

Appendix 

J 
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No. Process Action by Forms 

If suitable, proceed to Step No. 13.  

12. Schedule the next appointment according to the 

prescribed treatment plan.  

UTAR 

T&CM 

Centre 

 

E. FOLLOW-UP SERVICES FOR OUTPATIENTS (AT UTAR T&CM CENTRE) 

13. Register follow-up patients with a valid 

appointment. 

UTAR 

T&CM 

Centre 

 

14. Screen the patient’s vital signs.  UTAR 

T&CM 

Centre 

 

15. Perform a follow-up assessment, determine the 

treatment plan, and provide the prescribed T&CM 

services.   

UTAR 

T&CM 

Practitioner 

 

16. 

 

 

 

 

 

 

If the patient is found unsuitable to continue 

T&CM services: 

 advise the patient accordingly; 

 notify the MOH RMP in charge by providing a 

completed EVALUATION REPORT OF 

PATIENTS NOT SUITABLE TO RECEIVE 

T&CM SERVICES AT UTAR T&CM 

CENTRE via email; and 

 provide the original copy to the patient to pass 

back to the MOH RMP in charge. 

 

If suitable, proceed to Step No. 18.  

UTAR 

T&CM 

Practitioner 

Appendix 

J 

F. DISCHARGE   

17. Discharge the patient upon completion of one 

cycle of the T&CM treatment regime: 

 notify the MOH RMP in charge by providing a 

completed EVALUATION REPORT OF 

PATIENTS RECEIVING T&CM SERVICES 

AT UTAR T&CM CENTRE via email; and 

 provide the original copy to the patient to pass 

back to the MOH RMP in charge or 

UTAR T&CM Centre to email back to the 

respective MOH RMP within two (2) weeks 

from the date of discharge. 

UTAR 

T&CM 

Practitioner 

 

Appendix 

K 

18. If the MOH RMP determines that another T&CM 

treatment cycle is beneficial, repeat the process 

starting from Step No. 1.     

MOH RMP   
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Note: 

 

1. Patients who fail to attend their scheduled follow-up appointment or do not contact 

UTAR T&CM Centre to reschedule within one (1) month from the appointment date 

shall be considered as having defaulted on their T&CM services. 

 

2. If the patient is still interested in receiving T&CM services at UTAR T&CM Centre, 

they must obtain a new and completed CONSENT FOR CARE EXTENSION TO 

T&CM SERVICES FORM and CARE EXTENSION TO T&CM SERVICES FORM 

from an MOH RMP before resuming treatment. 
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Obtain patient consent for care 

extension to T&CM services 

Start

Arrange appointment for patients 

(walk-in/ call)

Screen patient and recommend 

appropriate T&CM service modality

Suitable for T&CM Services?

Obtain and complete informed consent 

from patient

Yes

 Advice patient 
accordingly No

Conduct initial assessment, determine 

treatment plan and provide T&CM 

service

*For inpatient cases, additional forms are 
required to be filled up by patient

Suitable to continue T&CM 

services?

Yes

No

Schedule the next appointment 

Register follow up patient 

Screen the patient s vital 

signs

Perform assessment, 

plan the treatment & 

provide T&CM services 

Discharge 

End

RESPONSIBILITY

WORKFLOW FOR T&CM SERVICE PROVISION

 Need additional session?

Yes
No

NEW CASE
FOLLOW UP CASE 

(OUTPATIENT)

Offer care extension to T&CM services 

to eligible patients

Provide both forms to patient/ their next 

of kin

Register patient in UTAR T&CM Centre

UTAR T&CM Practitioner

UTAR T&CM Centre 

MOH RMP

Complete relevant form, notify to MOH 

RMP in charge & provide original copy 

to patient 
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5.2. WORKFLOW FOR REFERRAL TO UTAR HOSPITAL FOR              

NON-EMERGENCY CASES  

 

No Process Action by Forms 

1. If a T&CM practitioner determines that the patient 

requires referral to the RMP, the patient shall be 

referred to the UTAR Hospital following UTAR 

Hospital Policy.  

UTAR T&CM 

Practitioner 

 

2. The T&CM practitioner shall inform the patient or 

their next of kin on the need for referral and 

provide information on potential charges for 

investigations or treatments.  

UTAR T&CM 

Practitioner 

 

3. If the patient or their next of kin agrees, the T&CM 

practitioner shall contact the RMP at the 

Emergency Department (ED) or the relevant 

specialist via phone.  

UTAR T&CM 

Practitioner 

 

 

 

4. If the patient/ their next-of-kin disagrees, the 

following steps must be taken by the T&CM 

practitioner: 

 

 Completion of Refusal Form 

The patient or next of kin must be requested 

to complete the UTAR T&CM CENTRE 

REFUSAL FOR REFERRAL/ PROCEDURE/ 

TREATMENT form. 

 Explanation of Risks 

The T&CM practitioner must clearly explain 

the potential clinical risks that may arise from 

refusing the referral, procedure, or 

recommended treatment. 

 Documentation of Refusal 

This refusal must be thoroughly documented 

in the patient’s medical record. 

 Notification to MOH RMP 

The T&CM practitioner must notify the original 

referring MOH RMP of the patient’s decision 

to ensure proper documentation and to 

facilitate any necessary follow-up actions. 

UTAR T&CM 

Practitioner 

 

Appendix 

M 

5. An online or physical referral letter shall be sent 

to the designated RMP.  

UTAR T&CM 

Practitioner 

 

6. UTAR T&CM Centre staff shall assist in 

transferring the patient to the UTAR Hospital, 

UTAR T&CM 

Centre  
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No Process Action by Forms 

ensuring that the patient is accompanied by a 

staff if required. 

7. The RMP shall assess the patient, explain the 

applicable fees, proceed with appropriate medical 

management based on the patient’s condition or 

refer patient to another medical facility if required. 

UTAR 

Hospital RMP 

 

8. If the patient’s condition is stable and does not 

require further intervention, the RMP shall inform 

the T&CM practitioner and send the patient back 

to the UTAR T&CM Centre after payment has 

been made. 

UTAR 

Hospital RMP 

 

9. If further intervention is required, the RMP shall 

counsel the patient and family members on the 

next steps and necessary procedures. 

UTAR 

Hospital RMP 

 

10. The T&CM practitioner shall update the patient’s 

records accordingly and coordinate with the 

UTAR Hospital RMP for any necessary follow-up 

care and rescheduling T&CM appointment. The 

T&CM practitioner shall also notify MOH RMP.  

UTAR T&CM 

Practitioner 
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Determine the need for referral to RMP 

Start

Send online/ physical 

referral to the RMP in ED 

or specialist 

Assess the patient & explain 

the applicable fee

Is patient stable?

No

Inform T&CM practitioner 
& send patient back to 

UTAR T&CM Centre after 
payment made

Yes

End

RESPONSIBILITY

WORKFLOW FOR REFERRAL TO UTAR HOSPITAL FOR 

NON EMERGENCY CASES

Inform patient/ their next of kin on the 

need & provide information on potential 

charges

Contact RMP at ED or 

specialist

Assist in transferring & 

accompany patient to UTAR 

Hospital 

UTAR Hospital RMP

Proceed with appropriate 

management 

Counsel patient & family 

members on the next step

for intervention

Update patient s record, 

coordinate follow-up care, 

reschedule appointment & 

Notify MOH RMP

Agree?

Yes

Complete the refusal form 

& explain the risk
No

UTAR T&CM Practitioner

UTAR T&CM Centre 

UTAR T&CM Practitioner
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5.3. WORKFLOW FOR REFERRAL TO UTAR HOSPITAL FOR 

EMERGENCY CASES  

 

No Process Action by Forms 

1. If a T&CM practitioner determines that the patient 

is experiencing a medical emergency, patient will 

be assessed using UTAR T&CM CENTRE 

ASSESSMENT FOR PATIENT EMERGENCY 

OR URGENT ILLNESS (AEU) document. Any 

immediate referral to the UTAR Hospital shall be 

initiated in accordance with UTAR Hospital 

Policy. The verbal or implied consent may be 

assumed if the patient is incapacitated and no 

next-of-kin is immediately available. 

UTAR T&CM 

Practitioner 

 

 

 

 

 

 

 

Appendix 

L 

2. However, if the patient/ their next of kin 

disagrees, the following steps must be taken by 

the T&CM practitioner: 

 

 Completion of Refusal Form 

The patient (provided they are fully conscious 

and able to make informed decisions) or next 

of kin must be requested to complete the 

UTAR T&CM CENTRE REFUSAL FOR 

REFERRAL/ PROCEDURE/ TREATMENT 

form. 

 Explanation of Risks 

The T&CM practitioner must clearly explain 

the potential clinical risks that may arise from 

refusing the referral, procedure, or 

recommended treatment. 

 Documentation of Refusal 

This refusal must be thoroughly documented 

in the patient’s medical record. 

 Notification to MOH RMP 

The T&CM practitioner must notify the original 

referring MOH RMP of the patient’s decision 

to ensure proper documentation and to 

facilitate any necessary follow-up actions. 

UTAR T&CM 

Practitioner 

 

Appendix 

M 

3. The T&CM practitioner shall stabilise the patient 

as per their professional scope while promptly 

contacting the Emergency Department (ED) for 

emergency management. 

UTAR T&CM 

Practitioner 
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No Process Action by Forms 

4. A verbal referral shall be made immediately via 

phone to the RMP at the ED, followed by a written 

referral letter (physical or online). 

UTAR T&CM 

Practitioner 

 

5. UTAR T&CM Centre staff shall assist in 

transferring the patient to the ED, ensuring that 

the patient is accompanied by a staff if required. 

UTAR T&CM 

Centre 

 

6. Upon arrival at the ED, the RMP shall take over 

patient management and initiate necessary 

emergency interventions. 

UTAR 

Hospital RMP 

 

7. The RMP shall provide emergency care and 

determine if further hospitalisation, specialist 

consultation or refer to another medical facility is 

required. 

UTAR 

Hospital RMP 

 

8. If the patient is stabilised and deemed fit for 

discharge, the RMP shall inform the T&CM 

practitioner and provide relevant medical 

updates. 

UTAR 

Hospital RMP 

 

9. If hospitalisation or further intervention is 

required, the RMP shall counsel the patient and 

family members on the next steps and necessary 

medical procedures. 

UTAR 

Hospital RMP 

 

10. The T&CM practitioner shall update the patient’s 

records accordingly and coordinate with the 

UTAR Hospital RMP for any necessary follow-up 

care and rescheduling T&CM appointment. The 

T&CM practitioner shall also notify MOH RMP.  

UTAR T&CM 

Practitioner 
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Determine the need for referral to RMP 

Start

Send online/ physical 

referral to the RMP in ED 

or specialist 

Initiate necessary emergency 

intervention

Is patient stabilised?

No

Inform T&CM practitioner 
& provide medical 

upadates
Yes

End

RESPONSIBILITY

WORKFLOW FOR REFERRAL TO UTAR HOSPITAL FOR  

EMERGENCY CASES

Inform patient/ their next of kin on the 

need & provide information on potential 

charges

Contact RMP at ED or 

specialist

Assist in transferring & 

accompany patient to UTAR 

Hospital 

UTAR Hospital RMP

Provide emergency care and 

determine further 

hospitalization, specialist 

consultation or refer to other 

medical faciity

Counsel patient & family 

members on the next step

for hospitalisation/ 

intervention

Update patient s record, 

coordinate follow-up care, 

reschedule appointment & 

Notify MOH RMP

Agree?

Yes

Complete the refusal form 

& explain the risk
No

UTAR T&CM Practitioner

UTAR T&CM Centre 

UTAR T&CM Practitioner
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5.4. WORKFLOW FOR INCIDENT REPORTING (CLINICAL/ NON-

CLINICAL) 

 

No Process Action by Forms 

1. Identify any clinical or non-clinical incident 

occurring during or after receiving T&CM 

services.  

UTAR T&CM Centre   

2. Seek immediate assistance, if necessary: 

 if the incident is an emergency, seek 

medical help immediately.  

 ensure patient safety and provide first 

aid if applicable.  

UTAR T&CM Centre  

3.  If incident involves a clinical adverse 

event: 

 manage the patient accordingly; 

 report the incident to the MOH RMP in 

charge by providing a completed 

EVALUATION REPORT OF 

PATIENTS RECEIVING T&CM 

SERVICE AT UTAR T&CM CENTER 

via email; and 

 provide the original copy to the patient 

to pass back to the MOH RMP in 

charge.   

UTAR T&CM 

Practitioner 

 

Appendix 

K 

 

4. Conduct an investigation to determine the 

cause of the incident. Take appropriate 

corrective measures to prevent 

recurrence.  

UTAR T&CM Centre  

5. Complete the UTAR HOSPITAL 

INCIDENT AND ACCIDENT REPORT 

form in accordance with the UTAR T&CM 

Centre Policy. 

UTAR T&CM Centre 

(Unit Head/ Ward 

Supervisor) 

Appendix 

N 

 

6. Verify the report. UTAR T&CM Centre 

(Head of Division) 

 

7. Validate the report. Quality Assurance 

(QA) Executive/ 

Safety and Health 

Executive 

 

8. Acknowledge the report. Chief Operating 

Officer (COO) and/or 

Medical Director 

 

9. Send a copy of the incident report to MOH 

for review and further action if necessary. 

UTAR T&CM Centre  
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Note:  

 

1. A patient who has experienced a clinical incident (adverse event) due to T&CM 

services must obtain a new and completed CONSENT FOR CARE EXTENSION 

TO T&CM SERVICES FORM and CARE EXTENSION TO T&CM SERVICES 

FORM from an MOH RMP if they wish to continue receiving T&CM services at 

UTAR T&CM Centre after the adverse event has been resolved.  



Guidelines for Collaboration between MOH and UTAR T&CM Centre on the Provision of T&CM Services  
Version 1.0 │2026 

 

25 
 

Identify clinical/ non-clinical incident  

Start

Complete UTAR T&CM Centre Incident/

Accident Report Form

Validate the report

End

RESPONSIBILITY

WORKFLOW FOR INCIDENT REPORTING (CLINICAL/ NON-

CLINICAL)

Seek for medical help

Investigate and take corrective measure

Verify the report UTAR T&CM Centre 
(Head of Division)

UTAR T&CM Centre 

UTAR T&CM Centre 

(Unit Head/ Ward 

Supervisor)

Acknowledge the report

Emergency?

Yes

No

Manage patient, report the incident to 

MOH RMP, provide original copy to 

patient

Clinical adverse event?

Yes

No

Send a copy of report to MOH

UTAR T&CM Centre 

Quality Assurance 
(QA) Executive/ Safety & 

Health Executive

Chief Operating Officer 
(COO and/or Medical 

Director

UTAR T&CM Centre 

UTAR T&CM Practitioner
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5.5. WORKFLOW FOR FEEDBACK OR COMPLAINT MANAGEMENT 

 

No Process Action by Forms 

1. Receive feedback or complaint from patient 

regarding T&CM services received at UTAR 

T&CM Centre. 

UTAR T&CM 

Centre 

Appendix 

O 

2. Notify the officer responsible for feedback and 

complaint management.  

UTAR T&CM 

Centre 

 

3. If a complaint is received, notify the following 

personnel:  

 Unit Head/ Ward Supervisor; 

 Head of Division; 

 Chief Operating Officer (COO) and/or Medical 

Director. 

UTAR T&CM 

Centre 

 

 

4. Issue a complaint receipt to complainant within the 

duration specified by UTAR T&CM Centre Policy. 

UTAR T&CM 

Centre 

 

5. Conduct an investigate into the complaint within 

the duration specified by UTAR T&CM Centre 

Policy.  

UTAR T&CM 

Centre 

 

 

6. Inform the complainant of the investigation 

findings and resolution within the duration 

specified by UTAR T&CM Centre Policy. 

UTAR T&CM 

Centre 

 

7. Maintain proper documentation of the complaint, 

investigation, and resolution for record-keeping 

purposes. 

 

If the complaint involves MOH patients, send a 

copy of the complaint report and resolution to 

MOH for review and further action if necessary. 

UTAR T&CM 

Centre 

 

8.  If additional investigation is required, follow up 

accordingly and take necessary actions to prevent 

recurrence. 

UTAR T&CM 

Centre 

 

 

 

 

 



Guidelines for Collaboration between MOH and UTAR T&CM Centre on the Provision of T&CM Services  
Version 1.0 │2026 

 

27 
 

Receive feedback/ complaint 

Start

Issue complaint receipt to complainant

End

RESPONSIBILITY

WORKFLOW FOR FEEDBACK OR COMPLAINT MANAGEMENT

Notify officer in charge of feedback and 

complaint management

Inform complaint to Unit Head/ Ward 

Supervisor, Head of Division and/or 

COO and Medical Director

UTAR T&CM Centre 

Investigate the complaint

Receive complaint?

Yes

No

Inform the complainant of the 

investigation finding

Send copy of the report & resolution to 

MOH

Follow-up & take necessary actions
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Appendix A 

 

LIST OF MOH HOSPITALS WITH T&CM SERVICES 

 

State MOH Hospital (16) T&CM Services offered 

Perlis - - 

Kedah Hospital Sultanah 

Bahiyah 

Acupuncture, Traditional Massage 

Pulau Pinang Hospital Kepala Batas Acupuncture, Traditional Massage, 

Herbal Therapy 

Perak - - 

Selangor Hospital Selayang Acupuncture, Traditional Massage 

Hospital Sungai Buloh Varmam Therapy* 

Kuala Lumpur/ 

Putrajaya 

Institut Kanser Negara 

 

Acupuncture, Herbal Therapy 

Hospital Putrajaya Acupuncture, Traditional Massage 

Hospital Rehabilitasi 

Cheras 

Acupuncture, Traditional Massage, 

Shirodhara*, External Basti Therapy* 

Negeri 

Sembilan 

Hospital Port Dickson Acupuncture, Traditional Massage, 

Shirodhara*, External Basti Therapy* 

Melaka Hospital Jasin Acupuncture, Traditional Massage 

Johor Hospital Sultan Ismail Acupuncture, Traditional Massage, 

Herbal Therapy 

Pahang Hospital Pekan Traditional Massage 

Terengganu Hospital Sultanah Nur 

Zahirah 

Acupuncture, Traditional Massage 

Kelantan Hospital Raja 

Perempuan Zainab II 

Acupuncture, Traditional Massage 

Sabah Hospital Wanita & 

Kanak-Kanak Likas 

Acupuncture, Traditional Massage, 

Herbal Therapy 

Hospital Duchess of 

Kent 

Acupuncture, Traditional Massage 

Sarawak Hospital Umum Sarawak Acupuncture, Traditional Massage 

Labuan - - 

*Currently not available.   
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Appendix B 

 

FEE SCHEDULE FOR T&CM SERVICES AT UTAR T&CM CENTRE  
(Subject to changes based on services and fees offered at UTAR T&CM Centre)  

 

A. CONSULTATION FEE (PER SESSION) 

 

i)  General (except for Acupuncture and Tuina) 

No. Practitioner Regular Patients 

(RM) 

MOH Referral 

Patients (RM) 

1.  T&CM Practitioner 15 8 

2.  Senior T&CM Practitioner* 20 12 

3.  Principal T&CM Practitioner** 25 16 

 

ii)  Acupuncture and Tuina 

No. Practitioner Regular Patients 

(RM) 

MOH Referral 

Patients (RM) 

1st 

session 

Follow-up 

session 

1st 

session 

Follow-up 

session 

1.  T&CM Practitioner 15 15 8 8 

2.  Senior T&CM Practitioner* 20 15 12 12 

3.  Principal T&CM Practitioner** 25 20 16 16 

 

Practitioner with Master* or PhD** qualification in a relevant T&CM field and/or 

equivalent clinical experience.  

 

 

B. TREATMENT FEE (PER SESSION) 

 

i) Traditional Chinese Medicine (TCM) 

No. Treatment Regular/ MOH Referral Patients (RM) 

1.  Herbal medicine 60 – 100 (for 5 days) 

2.  Tuina 45 

3.  Acupuncture 35 

4.  Moxibustion 10 

5.  Cupping 10 

6.  Scrubbing 10 

*Additional RM10 for the 5-day herbal medicine decoction fee (代煎) (optional).  
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ii)  TCM Rehabilitation 

No. Treatment Regular/ MOH Referral 

Patients (RM) 

1.  Cupping 10 

2.  Healthcare Gua Sha (Scrubbing) 20 

3.  Facial Gua Sha (Scrubbing) 30 

4.  Fire-Dragon Moxibustion (HuoLongJiu) 40 

5.  Thunder-Fire Moxibustion (LeiHuoJiu)  30 

6.  FuYangGuan 30 

7.  Herbal Body Bath 25 

8.  Herbal Foot Bath 20 

9.  L.A.E. Sauna 20 

10.  TCM Electrotherapy 20 

11.  TCM Fumigation  20 

12.  TCM Thermotherapy 20 

13.  Rehab Acupuncture 20 

14.  Rehab Exercise 20 

15.  Rehab Moxibustion 20 

16.  Rehab Traction 20 

17.  Rehab Tuina 25 

 

iii) Ayurveda  

No. Treatment Regular/ MOH Referral 

Patients (RM) 

1.  Ayurveda medicine (oral medicine and/or 

medicated oil) 

120 – 170 (for 5 days) 

2.  Oil treatment   

a) Kabalam, Matra Vasti, Kadi Vasti, Janu 

Vasti, Greeva Vasti, Nethradhara, Local 

Pizichil, Local Podikizhi, Local Njavara, 

Thalapodichil, Utharavasti, Virechanam, 

Nasyam, Tharpanam, Lepam, Thalam, 

Pichu, Facial, Vamanam 

20 

b) Abhayangam, Pizichil, Podikizhi, Ela kizhi, 

Njavara kizhi, Sirodhara, 

Dhanyamaladhara, Sirovasti, Kashaya 

Vasti, Udwardhanam, Thakradhara, 

Kashaya dhara, Kheeradhara 

40 

c) Dinacharya, Chavittiuzhichil 60 
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iv) Traditional Malay Medicine  

No. Treatment Regular/ MOH Referral 

Patients (RM) 

1.  *Medicated oil 60 – 120 

2.  Treatment:  

a) Urutan Perubatan 45 

b) Tuam 20 

c) Tungku 20 

*Medicated oil is charged separately from treatment services; with pricing determined 

by the specific product used. 

 

 

C. INPATIENT SERVICES (PER DAY) 

 

i) Room rates  

No. Room Type Regular Patients  

(RM) 

MOH Referral Patients 

(RM) 

1.  Single Bed Room 180 180 

2.  Double Bedded Room 110 100 

3.  Four Bedded Room 80 70 

 

ii) Nursing Care 

No. Care Level Regular/ MOH Referral Patients (RM) 

1.  Low 30 

2.  Medium 40 

3.  High 50 

4.  Dependent 95 

 

Note: 

 

1. All fees are subject to change. Patients are advised to confirm with UTAR T&CM 

Centre before their appointment. 

 

2. Same consultation and treatment fees apply for both outpatient and inpatient 

services.
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Appendix C 

 

LIST OF T&CM PRACTITIONERS AT UTAR T&CM CENTRE 

 

 
 

 
 

 



Guidelines for Collaboration between MOH and UTAR T&CM Centre on the Provision of T&CM Services  
Version 1.0 │2026 

 

33 
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Appendix D 

 

 
*Patient may contact UTAR T&CM Centre by telephone: 05-4620130 or email: 

u.tcmcentre@yahoo.com. 

mailto:u.tcmcentre@yahoo.com
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Appendix D 

 

 
 *Pesakit boleh menghubungi Pusat PT&K UTAR melalui telefon di talian 05-4620130 atau e-mel:      

u.tcmcentre@yahoo.com 
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Appendix E 

 

 
*Patient may contact UTAR T&CM Centre by telephone: 05-4620130 or email: 

u.tcmcentre@yahoo.com. 

mailto:u.tcmcentre@yahoo.com
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Appendix E 

 

 
*Pesakit boleh menghubungi Pusat PT&K UTAR melalui telefon di talian 05-4620130 atau e-mel:      

u.tcmcentre@yahoo.com 
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Appendix F1 
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Appendix F2 
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Appendix F3 
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Appendix G 
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Appendix H 
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Appendix I 
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Appendix J 
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Appendix J 
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Appendix K 
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Appendix K 
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Appendix L 
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Appendix M 
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Appendix N 
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Appendix O 
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