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Ensuring the processing of response letters for foreign

T&CM practitioners within 10 working days

Numerator: Number of response letters processed within 10 100
working days.

Denominator: Total number of applications received via Xpats

Gateway.

Ensuring that complaints related to T&CM practices and

practitioners receive a response within 24 working hours

Numerator: Number of complaints responded to within 24 100
working hours.

Denominator: Total number of complaints received.

Ensuring that bill payments are completed within 14 days

from the date of invoice receipt.

Numerator: Number of bills payment completed within 14 100
days.

Denominator: Total number of bills received.




