
Provider Manual



Account
Registration



Go to webpage myCPD:
www.mycpd2.moh.gov.my

Click on Provider

then click on Register.

http://www.mycpd2.moh.gov.my/


Please select according to
your sector,

Click on either

Register Provider 
(Public Sector)
Or

Register Provider 
(Private Sector).



Public Sector



Organization Name

Please select your 
organization from the list.

If your organization’s 
name is not in the list, 

please email the name 
of the organization to 
mycpd@moh.gov.my to 

be added to the system.

The check mark indicates you can 
continue to register;

If it’s an “X”, it mean the organization 
has been registered in in  the  system.



Username & Password

Username must 
represent the 
registered organization. 
Eg : my_collegeABC.

Username and 
Password need to be 
shared within the same 
Section/Department/
Unit.

Click the Submit button 

once you have 
completed  filling in the 

required  information.

Please key-in your 
organization’s active  email  
address for confirmation;

Your account activation link 
will be sent  to your selected 
email address.



Private Sector



Please key-in your 
organization’s active  email  
address for confirmation;

Your account activation 
link will be sent  to your 
selected email address.

Complete the New 
Provider Registration 
Form and then click on 

Submit.



This notification will be 
displayed to confirm your 
registration.



Open your email (the one
keyed-in during account
registration).

You will receive an email for
account activation. Click on

Verify My Account to

verify your account and start
using myCPD.



Please make sure you click
the

“Provider” tab before ln



Registering 
Event



Provider dashboard will be 
displayed.

Please select the Create 
Event menu to register 

events. 



Click the “Create New 
Event” button to start 

creating new event.



Complete the New Event 
Form.

If the event does not have 
an URL link, you have to 
create Google Drive or 
Dropbox link as references 
for the Regulatory Bodies.

Items required to be 
included in the link:
1. Program Objective;
2. Program Tentative;
3. Flyers/Brochure (if any);
4.  Presenter’s CV  

(Summarized);
5. Copy of current year APC  

for a profession regulated  
by a Professional Body.

After complete Event 
Form then click Crete 
Event button.



If you have multiple 
activities in your event, you 

can click the Add Program 
button to create program for 
the event/under existing 
event.



Complete the New 
Program Form, click on 

Save and Next.



Select “Target Group” 
whom will be invited to join 

the program. Click the Add 
Group to include them into 

the list.

All the Healthcare 
Professional (HCP) listed 

are registered in myCPD2 
system.

Click on Edit to edit the 

program details, target 
group and program 
information and then click 

on Save Program.



Notification “Program 
Succesfully Saved” will 

appear.



Once completed, go back to 

the “Create Event” menu;

You will see the event (with 
programme(s)  if any) that 
has been created.



Click on Submit to send 

event record to the 
respective Regulatory Bodies 
for approval. 

Then, click on Yes, 
Confirm.



Notification “Event 
Activity Succesfully
Submitted” will appear.



Check Confirmation
From The Regulatory Bodies



Action:
Organizer's Representative 

that has  the ID as a 
Provider.

Dateline:
At least two (2) weeks 
before the  actual event 

date.

Click on Event List to view 

list of events created on 
provider dashboard. 

Click on the “Calendar” 
icon to see detailed 



Click on the “People” icon

to see detailed information
of the status.



The status of approvals 
(or rejects) by  the 
Regulatory Bodies will be 
displayed



Attendance 
Validation



Action:
Organizer's Representative 

that has the  ID as a 
Provider.

Dateline:
Within two (2) weeks 
after the actual  event 

finishes. 

Click on ATTENDANCE. A 

list of Events will be 
displayed

Click on the “Calendar” 
icon to see detailed 
information of the event



Look below the 
page/screen. Click on the 

green Calendar icon to 

view detailed program 
information.



Click on the Open 
Attendance button



Click on the Upload User 
(For Start Date) button.



Choose file to be 

uploaded.



Please ensure this MS 
Excel Template is  used 

for uploading the list of  
participants attendance
.
Fill-in column B (NRIC 
Number) and
column E (Name)

Key-in the NRIC 
without the “-”;
Eg : 800808088008



Once uploaded, the list 

of participants that have 
attended will be listed.


