
User Manual



Account
Registration



Go to webpage myCPD:

www.mycpd2.moh.gov.my

Click on User

then click on Register.

http://www.mycpd2.moh.gov.my/


Please register according
your category.

Click on either

Register User
(Public Sector)
Or

Register User
(Private User).



Complete all the New User
Registration Form
and then click on Submit.



You will receive an email for
account activation. Click on
the link given to activate
your account.

Then log in using your IC
number as your User ID
and the password you
created earlier as your
password.

User Dashboard will be

displayed. You can update
your profile and change
password.



Click on Search Program 
to find list of upcoming 
events  that have been 
approved by MOC .



Click on View Details to 

look into program/event 
information.

You need to contact the   

provider or click on Event   
URL to register in the 

program/event.



CPD Point Claim 



FOR LISTED EVENT

This is to be applied after 
you have   attended the 
event which was registered 
online by the provider and 
have been approved by 
MOC.

You will receive a 
notification email to 
complete Program 
Assessment Form in your  
myCPD account.

Your user dashboard will 

display number of Pending 
Program Assessment.

Click on View Pending 
Assessment



Click Edit to complete the 

form.



Complete the assessment 

form and save it.



The CPD points 
automatically will be 
recorded to your myCPD 
account once the form is 
submitted.



The CPD point for the 
attended  event has been 

claimed as  LISTED.

If you do not receive a 
notification email within 2 
weeks of the program date, 
do contact the organizer to 
ensure they have uploaded 
the attendance in the 
myCPD system.



FOR UNLISTED EVENT

This is to be applied after 
you have attended the 
program or event which is 
not listed in myCPD system.

Click on New Claim.



Complete the form.

Please remember to attach 
proof of attendance or 
certificate of participant to 
support your claim. 

Then click on Submit 
Claim.



Confirmation alert for 

submission of successful 
claim will be displayed



Claim Status



Click on Claim History to 

see status of claimed event.

For practitioners in public 
sector, the claims will be 
approved by appointed 
supervisor in your 
institution.

For practitioners in private 
sector, the claims will be 
approved by Malaysian 
Optical Council.



LogBook



Click on Logbook to view 

your points collected. You 
can print the logbook or 
save for your record.

Cumulative Points refers 

to total points you have 
claimed.

Actual Points refers to the 

maximum points that will be 
accepted for each category 
and will be taken into 
account for the annual CPD 
points.


