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Health Landscape in Malaysia 
Sustaining 
affordable 
Universal Health 
Coverage 
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Rising of Dual 
Burden Diseases 03

Unhealthy Ageing02

Negative Mental 
Wellbeing 04



Improving the Delivery of 

Healthcare Services 

Redesigning the Healthcare 
Service01

Strengthening Healthcare 
Financing and Public Awareness 02

Leveraging Technologies 03

3 Main strategies: 



Reducing dichotomy , 
increasing partnership 
and intergration

Promotive and 
preventive care

Matching increasing 
demands with optimal 
funding and investments

Reimagining 
Healthcare  with 
Technology 

Transforming the first 
line of defence, primary 
healthcare 

Health White Paper: Future-proof Healthcare System 



MOH

NURSES 67027

COMMUNITY 
NURSES

21832

NON  MOH

NURSES 5799

COMMUNITY 
NURSES 200

PRIVATE

NURSES 37095

COMMUNITY NURSES 
330

TOTAL

NURSES 109 921

COMMUNITY 

NURSES 22 362

TOTAL 132 183

RATIO
1:302 – 2020
1: 297 - 2021

Nurses make up the largest workforce within healthcare 
system in Malaysia

Nurses: Largest Component of HR Health 



Understand the growing role of nurses 

Embrace expansion and development of healthcare 

service delivery

Make patients safety as priority 

Engage in improving patient journey

Prepare and respond as frontliners towards crisis

01

02

03

04



Strategic Direction for Nurses

EDUCATION

Improving the nurse patient ratio and  the knowledge, competence 
and attitudes to meet national health priorities

JOBS

Increase the availability of nurse jobs , Effective recruiting and 
retaining and Managing mobility of nurses

LEADERSHIP

Increase proportion of nurses in senior positions in health  and 
education

• Continuously develop next generation of nurse leaders
SERVICE DELIVERY

Work to the full extent of the education and training to provide safe
and quality care



1. Nursing Education 

Nurse graduates have the 
adequate knowledge, 
competencies  & attitude  to 
meet national health priorities

• Align Nursing Education – set standards
• Optimize Nurse training to meet Supply 

& Demand
• Design  education programmes  to be 

competency based  & meet population 
needs

• Nurse educators demonstrates 
expertise in using pedagogical methods 
&  technologies 

STRATEGIC DIRECTION POLICY PRIORITY



2. Nursing Jobs

• Employment availability for 
nurses and effective 
recruitment and retaining 
strategies 

• Managing mobility and 
migration of nurses 

• Conduct workforce planning 
• Ensure adequate nurses to meet Supply 

& Demand
• Implementation of WHO Global Code of 

Practice on International Recruitment of 
Health Personnel

• Attract ,Recruit, and Retain nurses 
where they are needed

STRATEGIC DIRECTIONS POLICY PRIORITY



3. Nursing Leadership

Continuously develop the 
next generation of  nurse 
leaders

• Strengthen senior leadership 
positions for governance and 
management input into health 
policy

• Invest in leadership skills 
development

STRATEGIC DIRECTIONS POLICY PRIORITY



4. Nursing Service Delivery

Work to the full extent of their 
education and training  to 
provide safe and quality care

• Review and strengthen 
professional regulatory system

• Nurses maximally provide quality 
and safe care 

• Multidisciplinary team approach 

STRATEGIC DIRECTIONS POLICY PRIORITY



Healthcare reform and nurses : Opportunities

Preparation for 
newer roles 

Additional skill 
sets

Mindset 
change 

Empowerment 

 Hold the Vision

 Know your Strengths 

 Develop new 
Skills/Competencies

 Envision creatively the 
Ways

 Build on the Best

 Be Patient but 
Persistent 

 Be Collaborative but 
Challenging





Thank You


